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Your request to open an account is sent to Rapide.

Rapide log you into our system and carry out all the necessary formalities.

We confirm your account and the relevant contact details.

Arrangements are agreed as to when and how often we will collect
documents from you. This may on a weekly, monthly or one-off basis.

Documents are collected as arranged. Each sack or box is uniquely
identified by barcode.

Documents are delivered directly from you to us.

Documents are normally stored for 24 hours prior to destruction but this
period can be extended if you would like us to keep them for a while before
they are permanently destroyed.

The barcode references are read again to ensure that we are destroying
only the documents that should be destroyed. They are then shredded to
ensure they are unreadable and sent for recycling.

A certificate of destruction is automatically issued which details the time of
destruction and the person who carried out the destruction. This can be
linked back to the details of each collection.

You are then charged for the work carried out for you.

At all times an audit trail is available regarding each individual sack or box.
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